Alchemy Direct Debit Form apric

Treating Customers Fairly

We at APRIL UK place at the heart of our business 5. Our service standards meet our Customers’
the treatment of our Customers. To ensure that we requirements from the first contact with them
provide excellent service to our Customers we have and throughout the period they remain a
introduced our own ‘Treating Customers Fairly Customer of APRIL UK.
Charter’.
6. We place no unreasonable restrictions or
Our Charter aims to ensure six core objectives for conditions upon our Customers when
our Customers: considering or submitting a claim or complaint
regarding their treatment as a Customer of
1. Our Customers can be confident that APRIL APRIL UK.
UK has as a core value the welfare of its’
Customers. If at anytime you feel that we have not delivered
these objectives in our Customer dealings please
2. Our products meet the needs of our Customers feel free to contact me personally.
in today’s modern world.
Thank you
3. Our products are provided in a clear and
understandable way and that our Customers Sarah Buck
are kept informed. Chief Operating Officer

4. Our Business Consultants offer a professional
service and provide advice which is suitable and
takes account of our Customer’s protection,
needs and demands.

Please complete the following

......................................... }(}(

Instructions to your bank or DIRECT
Qpric building society to pay by Direct Debit ‘ Debit
Please fill in the whole form and send to: Insurety Plc, 15 Apex Court, Almondsbury, Bristol, BS32 4JT.
Name and full postal address of your bank or building society: Service user number
To: The Manager Bank/building society

2 141911190
Address:
Reference

Instruction to your bank or building society

Please pay Insurety Plc Direct Debits from the account detailed in this instruction
subject to the safeguards assured by the Direct Debit Guarantee. | understand that
this instruction may remain with Insurety Plc and, if so, details will be passed
electronically to my bank/building society.

Namels) of account holder(s)

Signatures(s):

Branch sort code

Bank/building society Date:
account number ‘ ‘ ‘ ‘

Banks and building societies may not accept Direct Debit Instructions for some types of account.



This Guarantee should be detached and retained by the payer. ' Blé‘lE)ci-‘lt-
The Direct Debit Guarantee

e This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

e |f there are any changes to the amount, date or frequency of your Direct Debit Insurety Plc will notify you 10
working days in advance of your account being debited or as otherwise agreed. If you request Insurety Plc to
collect a payment, confirmation of the amount and date will be given to you at the time of the request.

e Ifanerroris made in the payment of your Direct Debit, by Insurety Plc or your bank or building society, you
are entitled to a full and immediate refund of the amount paid from your bank or building society.

- If you receive a refund you are not entitled to, you must pay it back when Insurety Plc asks you to.

e You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written
confirmation may be required. Please also notify us.
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APRIL UK is a trading name of APRIL UK (Insurance Services) Ltd (registered in England No 3179382,
who is authorised and regulated by the Financial Services Authority, registered number 308655
Registered Office: 15 Apex Court, Almondsbury, Bristol, BS32 4JT.
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ALCTCF 08/11



